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Type your lesson link exactly into the URL bar and hit
enter or click on the link in the sign up email. If you have
multiple subjects/lessons, please ensure you are using
the correct link.



The first page that will appear is the audio settings. Please
ensure ahead of the lesson that your microphone and
speakers/headphones are working. Speak to test your speaker
and if you are getting any feedback/ can hear yourself, click on
‘Stop audio feedback.’ Click join audio to proceed.



If your child wishes to appear on screen, they should select
the blue ‘Start sharing’ button. If they do not want to, just click
‘cancel’ and they will then enter the lesson room. During the
lesson, they can also turn off/on their webcam. If the wifi
connection for the lesson is slow, please turn off the webcam. 



Once your child goes through the other steps, they will join the lesson
room, which will look something like this. If they have selected ‘cancel’ at
the webcam step, they will need to click the microphone button to enable
their mic. Please contact us on WhatsApp if you have any issues getting
logged in ahead of your child’s first lesson. To exit the lesson, click the red
button in the top-right corner or just exit the browser.
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